Frequently asked questions:

Q: What are your office hours?

A. Monday thru Thursday: 7:00am - 4:30pm. Friday: Closed

Q: How do you get on the Fire Department?

A: You must take a Civil Service Test. For more information please contact the Human
Resources Department at 978-983-8580.

Q: How do | get my home inspected for smoke and CO detectors because | am either selling
or refinancing my home?

A: You must come to 24 Lowell Street to the Administrative Offices of The Methuen Fire

Department (located in the rear of the building) and then schedule an appointment for the
inspection. When you are here at the Office, a handout will be given to you explaining where
these detectors are to be installed in your home. It is neither easy nor productive to try to explain
these locations over the telephone. These inspections are done on Tuesday and Thursday
mornings. There is a $50.00 fee for this inspection. A check made out to the City of Methuen for
this inspection would be greatly appreciated.

Q: How much does a permit Cost?
A; See Permit Fees Page



